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GPS: 

 

Errand Mapper Feature:  

 

As a driver, I want to find the quickest route between a set of destinations  

As a driver, I want to store that set of destinations so that I can retrieve it later  

As a driver, I want to have the quickest route include determination of when the destinations 

are open  

 

Business Value (for all stories): Driver will save time and expense in doing errands, thus 

selling more GPS units (hardware or software)  

 

ATM: 

 

As a customer, I want to get my money out as quickly as possible without having to use a PIN 

As a customer, I want to ensure that only I can get my money out even if my PIN is divulged 

 

Business Value: Customers will use ATM’s more, so saving cost of having a teller. 

Business Value:  Fraudulent withdrawals will be reduced yielding less customer 

dissatisfaction and less time spent tracking down fraud 

 

 


